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High  administrative  expense  and  waste 


Health  Care  Expenditure  -  1997 


Source:  Health  Care  Financing  Administration 


1999  Inappropriate  Care  Cost  Estimate 


Source:  Health  Care  Financing  Administration;  Senate  Labor  Relations  Committee; 
Bear,  Stearns  &  Co.  Inc.  estimates. 
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HEALTH  CARE  PROVISION 
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compliance;  environment  etc.) 


Bias  in  Measuring  HC  Prices  and 


oral  expenditures  increase  due  to  increased  utilization 
laparoscopic  cholecsystectomy 


Paper/phone/fax-based  supply  and  ordering 
Note:  estimates  are  rough,  but  point  is  valid 
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1.B2B:  Medical  supplies  to  institutions 


Paper/fax/phone  ordering 
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=>  increased  productivity  in  medical  services  and  production  of  health 


payers  may  prefer  to  keep  the  float? 
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3.  B2C  Commerce:  On-line  Drugstores: 


•  Modest  savings  over  traditional  mail  order? 
Vitamins  and  nutriceuticals  predominate 


consumers  get  better  iniormation 

Health  care  expenditures  could  increase  or  decrease 
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Conclusion:  productivity  improvement  in  producing  new 
technologies  could  increase  total  health  spending 
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improved  productivity  in  producing  new 
technologies;  more  informed  consumers 


